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What is this
survey about?
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The survey
Who was included? Excluded activities When was it conducted?

Enterprises registered for Retail traders selling * Questionnaires were
VAT that are engaged in the airtime cards, sim cards, completed for the
following activities: phones, etc financial year ended on
* National postal activities » Dissemination of any date between
and courier activities information via websites 1 July 2018 and 30 June
» Telecommunications « TV and internet public-pay 2019
management services « Employment figures are
« Satellite car tracking for 30 June 2019
* Production of radio and  The survey was also
television programmes conducted in 2006, 2010,

2013 and 2016
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The survey

What did it measure?

* Finances (including capital expenditure)
» Details of purchases and sales of goods and services
« Employment, salaries and wages, and ICT usage
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1. Financial overview

2. Employment

3. Goods and services

Exploring the

industry
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1. Financial overview

In 2019, the industry generated R352 billion in income
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1. Financial overview

The telecommunications sector dominates the post and telecommunications industry
Percentage breakdown of total income generated in 2019 (R352 billion)

Post and
- associated
R335 billion courier

95% activities
R17 billion
5%

Telecommunications
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1. Financial overview

Profit margins were relatively low in the period after 2010

Profit margins in the post and telecommunications industry, 2010-2019

2010 m2013 m 2016 2019
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Entire industry Telecommunications Post and associated courier activities
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2. Employment

The 2016 and 2019 surveys recorded a decline in the number of employees

Total number of employees in the post and telecommunications industry

103 455

100 402

2010 2013 2016 2019
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2. Employment

From 2013 to 2016, post and courier activities recorded a decline in employment

From 2016 to 2019, telecommunications recorded a decline. Number of employees in the post and telecommunications industry

B Post and associated courier activities B Telecommunications

26 343

2010
61 146

37 047
2013

66 408

30 710
2016

69 692

34 301

2019
64 194
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2. Employment

There was a slight increase in the percentage of female employees in 2019

Percentage breakdown of the workforce by male and female, 2013—2016

2013 61% (63 317) 39% (40 138)

2016 61% (61 423) 39% (38 979)

2019 59% (58 062) 41% (40 433)

IMPROVING LIVES THROUGH DATA ECOSYSTEMS ELECTRICITY, GAS & WATER SUPPLY INDUSTRY, 2019

72

=) Department 4 S

Y ¥ Statistics South Africa n P
Zig REPUBLIC OF SOUTH AFRICA



2. Employment

Small, medium and micro enterprises employed 16% of the workforce and contributed 5% to total income

Employment and income in the post and telecommunications industry by enterprise size

Employment: 98 495 employees

SMMEs Large enterprises

15 8611e6r?/f)loyees 82 631 employees (84%)

Income: R352 billion

Large enterprises
R334 billion (95%)

SMMEs
R18 billion (5%)
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Goods and
services
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3. Goods and services

Telecommunications sector: Services accounted for 84% of total income

Other
R12,8 billion
(4%)

Sales of
goods
R40,8 billion
(12%)

Services
R281,1 billion
(84%)
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3. Goods and services

. . . Voice
Telecommunications services:

Mobile prepaid services
accounted for half of total income

from telecommunications services
in2019

Data

Prepaid
50'00/ SMS
Fixed 0 0,5%
lines

Data

Mobile lines

65‘% Postpaid

15% Voice

INCOME
R249,5 BILLION

Internet 1%
services

Other
services

23%
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3. Goods and services

Other

Broadcasting services:

Advertising accounted for 35% of
total income from broadcasting Content
servicesin 2019 income

INCOME

— R29,8 BILLION
Subscription

fees

Advertising eIy

Other
0,3%

TV Radio
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3. Goods and services

Telecommunications sector: Income from sales of decoders and fixed-line phones have decreased

Income from sales of goods in the telecommunications sector (R million)
m2016 m2019

. 25880
Cell phones and accessories
30 035

Other telecommunication equipment

Starter packs (including sim cards)

Modems and routers

Decoders

Fixed-line phones

Other sales of goods
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3. Goods and services

Post and courier sector: Services accounted for 90% of total income

Other
R1,8 billion
(10%)

Sales of goods
R1,0 million

Services
R15,7 billion
(90%)
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3. Goods and services

Income generated by other courier and delivery services increased by R1,4 billion

Income from services in the post and courier sector (R million)
m2016 =2019

Other courier and delivery services 3522 5365
: : : 3515

731

. ) . 1
Domestic bulk mail services 2003

. 834
Post bank services — 1031
: : 756
Same-day delivery services 1018
: 583
Agency services - 791

Other postal services .398

466
. . 295
Fast mail (letter services) 361

. 273
Box rental services l 338
International bulk mail services 129328
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Overview

* The telecommunications sector dominates the post and telecommunications industry,
generating 95% of total income

» Profit margins have been relatively low in the period after 2010, with the post and courier
sector recording losses in 2013, 2016 and 2019

» The industry recorded a decline in the number of employees in 2016 and 2019

* Mobile prepaid and postpaid (contract) services accounted for 50% and 15%, respectively, to
income of telecommunications services

* Income from sales of decoders and fixed-line phones have decreased, while income from cell
phones and accessories and have increased

.+ Courier services accounted for the bulk of services income in the post and courier sector

IMPROVING LIVES THROUGH DATA ECOSYSTEMS POST AND TELECOMMUNICATIONS INDUSTRY, 2019

g

Mﬁ stats sa

Y=\
\ Department: 2030
@ ) Stalistics South Africa DP
w REPUBLIC OF SOUTH AFRICA




Post and
' telecommunications
industry

Technical enquiries:

ltani Magwaba: itanim@statssa.gov.za

Thank yOU! Telephone: 012 310 8191

Tshepo Pekane: tshepop@statssa.gov.za
Telephone: 012 337 6254

\
statssa.gov.za t twitter.com/StatsSA \ f /J facebook.com/StatsSA

>
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